
Louisiana Hazconnect
Tier II User’s Guide

Account registration • Facility setup • Tier II filing • Submission & payment

A practical guide for Louisiana facilities transitioning to Hazconnect for electronic Tier II reporting.

LOUISIANA STATE POLICE | Right-to-Know



Purpose & Scope

Important

This guide explains platform navigation. It does not replace 

Louisiana statutes, administrative rules, or LSP filing 

instructions.

Need Help?

Questions about a Hazconnect account or annual Tier II 

reporting should be directed to the LSP Right-to-Know Unit at 

tier2@hazconnect.dps.la.gov.

Purpose & Scope

This guide explains how Louisiana facilities will use 

Hazconnect for electronic Tier II reporting.

The guide begins with account registration and continues 

through report preparation, submission, and payment.
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Hazconnect Workflow

1

Register

›
2

Verify email

›
3

LSP approval

›
4

Log in

›
5

Prepare report

›
6

Submit & pay

For Facilities

You will use the Louisiana Hazconnect website to establish 

your account and complete the electronic Tier II filing process.

For Existing Filers

Have your existing Louisiana Tier II facility number(s) 

available when you register, if applicable.
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Before You Begin

Have the following information available before starting registration:

• Company/business name and contact information;

• Name and email address of the person who will manage the Hazconnect account;

• Existing Louisiana Tier II facility number(s), if applicable;

• Access to the email account used for registration;

• Information needed to prepare the facility's annual Tier II inventory; and

• Payment information for applicable filing fees.

Plan Ahead

Account registration includes email verification and 

administrative approval by LSP. Do not wait until the filing 

deadline to create an account.
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LOUISIANA REQUIREMENTS

Louisiana Tier II Filing Basics

Annual Filing

Louisiana law places responsibility on owners/operators to file 

inventory forms for hazardous materials manufactured, used, 

or stored at their facilities.

Important Distinction

Hazconnect is the filing platform. The platform does not 

determine whether a facility or chemical is legally reportable. 

Apply the applicable Louisiana and federal requirements 

when preparing the report.

Filing Deadline

LRS 30:2369(B)(1) provides for filing by March 1 of each year.
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Access Louisiana Hazconnect

What to do:

1. Access the Louisiana Hazconnect

website.

2. Click REGISTER.

Go to the Louisiana Hazconnect login 

page. From the login page, select 

REGISTER to begin creating a user 

account.
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Select the Correct User Type

What to do:

1. Select REPORTING 

FACILITY/BUSINESS USER.

2. Click NEXT.

Choose the user type used by facilities 

submitting Tier II inventory reports.
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Complete the 

Registration Form

What to do:

1. Complete the registration form.

2. If applicable, enter existing Tier II facility 

number(s) in Facility Details.

3. If entering more than one facility 

number, separate the numbers with 

commas.

4. Click SUBMIT.

Complete the registration fields using 

current company and user information.
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Submit the Registration

What to do:

1. Click OK.

2. Check the registered email account for 

verification messages.

3. If an expected message does not 

appear, check the spam/junk folder.

After submitting the registration form, 

Hazconnect displays a confirmation 

message.
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Email #1 — Registration Initiated

What to do:

1. No action is required from this email.

2. Keep the email for your records if 

needed.

The first email confirms that a new 

registration has been initiated.
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Email #2 — Verify Your Email

The second email contains the link 

used to verify the email address and 

associate it with the Hazconnect

account.

What to do:

1. Open the verification email.

2. Click the verification link.
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LSP Administrative Approval

What to do:

1. If you attempt to log in before approval, 

the account will show as pending 

approval.

2. Do not submit duplicate registrations 

while an account is pending.

After registration and email 

verification, the account must be 

reviewed and approved by the 

Louisiana State Police.
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Email #3 — Account Approved

What to do:

1. Open the approval email.

2. Return to the Louisiana Hazconnect

login page.

3. Log in using the credentials established 

during registration.

LSP approval is followed by an email 

confirming that the account is ready 

for login.
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Two-Factor Authentication

What to do:

1. Enter the authentication code.

2. Complete the verification step to access 

the account.

3. If the code does not arrive, check the 

spam/junk folder.

Hazconnect uses two-factor 

authentication. A security code is sent 

to the registered email address when 

you log in.
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Your Hazconnect Account

After successful login, you can 

manage account information and 

access Tier II reporting functions.

What to do:

1. Review your account information.

2. Proceed to facility and Tier II reporting 

functions.
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Need Help?

The existing LSP guide directs questions 

regarding Hazconnect accounts and annual Tier II 

inventory reporting to the Right-to-Know Unit.

What to do:

1. Email your questions to 

tier2@hazconnect.dps.la.gov
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Training Resources

A short training video is also available to help you 

transition to Hazconnect.

What to do:

1. Use the current LSP training resource 

made available with the Louisiana 

Hazconnect rollout.
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Facility Management

Before starting a new Tier II filing, confirm that the correct facility is associated with 

your user account.

1

Identify facility

›
2

Confirm facility number

›
3

Review facility details

›
4

Proceed to reporting

Existing Facility

Use the facility number already assigned to the reporting facility, 

when applicable. Do not create a duplicate facility merely because 

the person responsible for reporting has changed.

Multiple Facilities

If one business is responsible for more than one 

reporting facility, maintain clear records showing which 

facility number corresponds to each physical location.
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Adding a New Facility

IMPORTANT — DO NOT CREATE A DUPLICATE 

FACILITY

Do not select ‘Add a New Facility’ if a Tier II 

inventory has previously been filed for a facility at 

the same physical address.

Before creating a new facility record for an 

address with a previous Tier II filing, contact the 

LSP Right-to-Know Unit for assistance.

tier2@hazconnect.dps.la.gov

The ‘Add a New Facility’ function is only for 

facilities without previous filings.

What to do:

1. Click LIST FACILITIES in the 

FACILITIES drop-down tab

2. Click ADD NEW FACILITY

LOUISIANA STATE POLICE | Right-to-Know

19

mailto:tier2@hazconnect.dps.la.gov


Adding a New Facility

IMPORTANT — DO NOT CREATE A DUPLICATE 

FACILITY

Do not select ‘Add a New Facility’ if a Tier II 

inventory has previously been filed for a facility at 

the same physical address.

Before creating a new facility record for an 

address with a previous Tier II filing, contact the 

LSP Right-to-Know Unit for assistance.

tier2@hazconnect.dps.la.gov

The ‘Add a New Facility’ function is only for 

facilities without previous filings.

What to do:

1. Do NOT enter any information in the 

FACILITY ID field

2. Enter your FACILITY NAME, FACILITY 

ADDRESS, and FACILITY STATUS

3. Click CONTINUE
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Adding a New Facility

The Tier II report covers the hazardous chemical 

inventory for the preceding calendar year. Verify 

that you are working in the correct facility record 

before entering chemical data.

What to do:

1. Enter the correct data in each field

2. Use the BLUE MENU LINKS to ensure 

accurate data in select fields

3. Click SAVE
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Adding a New Facility

The Tier II report covers the hazardous chemical 

inventory for the preceding calendar year. Verify 

that you are working in the correct facility record 

before entering chemical data.

What to do:

1. Continue to enter your company/facility 

information under the Owner/Operator 

tab

2. Click SAVE
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Adding a New Facility

The Tier II report covers the hazardous chemical 

inventory for the preceding calendar year. Verify 

that you are working in the correct facility record 

before entering chemical data.

What to do:

1. Continue to enter your company/facility 

information under the Mailing/Billing 

Address tab

2. Click SAVE
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Adding a New Facility

The Tier II report covers the hazardous chemical 

inventory for the preceding calendar year. Verify 

that you are working in the correct facility record 

before entering chemical data.

What to do:

1. Click YES to file a new inventory report.

2. Click NO to return to your facility 

summary page.
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Filing a New Inventory Report

Facility identification is foundational to the report. 

A correct chemical inventory attached to the 

wrong facility is still a reporting problem.

What to do:

1. Click LIST FACILITIES in the 

FACILITIES drop-down tab
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Filing a New Inventory Report

Facility identification is foundational to the report. 

A correct chemical inventory attached to the 

wrong facility is still a reporting problem.

What to do:

1. Select the appropriate facility.

2. Verify that you have chosen the correct 

facility.
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Filing a New Inventory Report

Facility identification is foundational to the report. 

A correct chemical inventory attached to the 

wrong facility is still a reporting problem.

What to do:

1. Click ADD A NEW ANNUAL/REVISION REPORT
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Filing a New Inventory Report

Facility identification is foundational to the report. 

A correct chemical inventory attached to the 

wrong facility is still a reporting problem.

What to do:

1. Select ANNUAL FOR (the reporting year 

for which you want to file for)

2. Click PROCEED
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Keep emergency-contact information current. 

The purpose of Tier II reporting is to provide 

usable information for emergency planning and 

response.

Filing a New Inventory Report

What to do:

1. Review your facility information and 

click EDIT if revisions are needed.

2. Once you have verified the facility 

number/facility information, Click 

either ADD CHEMICALS or IMPORT 

CHEMICALS.

3. Scroll down and use the EDIT 

buttons to complete STEPS 2 – 7.
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Filing a New Inventory Report

Facility identification is foundational to the report. 

A correct chemical inventory attached to the 

wrong facility is still a reporting problem.

What to do:

1. Enter the chemical information.

2. Click SAVE.
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Accurate reporting of chemical inventory is vital 

to effective emergency planning.

What to do:

1. Enter the inventory and storage 

information into the appropriate fields.

2. Click SAVE.

Filing a New Inventory Report
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Filing Fee and Payment

Tier II filing fees can be paid within the 

Hazconnect website.  Your inventory report is 

NOT complete until your filing fees are paid.

What to do:

1. Review the filing fee displayed by the 

system.

2. Click ACTION-PAY NOW
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Filing Fee and Payment

Tier II filing fees can be paid within the 

Hazconnect website.  Your inventory report is 

NOT complete until your filing fees are paid.

What to do:

1. Verify payment information.

2. Click CONTINUE
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Filing Fee and Payment

Tier II filing fees can be paid within the 

Hazconnect website.  Your inventory report is 

NOT complete until your filing fees are paid.

What to do:

1. Confirm payment details

2. Click CONTINUE

3. Complete the payment process.

4. Save the payment confirmation or 

receipt.
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After Submission — Save Your Records

Keep the final submitted report and confirmation 

with the facility's Tier II reporting records and 

make them available to appropriate facility 

personnel.

What to do:

1. Save or print the Tier II submission 

confirmation.

2. Save the payment confirmation or 

receipt.

3. Retain a copy of the submitted Tier II 

report.

4. Record the submission date for your 

facility's compliance records.
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Corrections and Updates

If you discover an error after submission, use the correction/update function provided by 

the Louisiana Hazconnect system.

1

Identify error

›
2

Open submitted 

report

›
3

Correct information

›
4

Re-submit / update

›
5

Save confirmation

Do Not Create A Duplicate Facility

A correction to an existing facility/report should 

not be handled by creating a second facility 

record unless LSP specifically instructs you to do 

so.
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Troubleshooting — Common Problems

No Verification Email

Check spam/junk folders and confirm that the registered email 

address was entered correctly.

Authentication Code Not Received

Check spam/junk folders and verify access to the registered email 

account.

Incorrect Facility Selected

Stop before submitting the report and confirm the facility record. 

Do not file a report against the wrong location.

Account Shows Pending Approval

The registration has not completed LSP administrative review. Do 

not create a duplicate account unless directed by LSP.

Facility is Mission

Confirm the facility number and contact the Right-to-Know Unit if 

the correct facility cannot be associated with the account.

Payment or Submission Problem

Save any error message/confirmation information and contact the 

Right-to-Know Unit for assistance.
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Pre-Submission Checklist

Pre-Submission Checklist

 Correct reporting year selected

 Facility name & address verified

 All reportable chemicals reviewed

 Authorized person has reviewed the certification

 Filing fee paid, if applicable

 Correct facility selected

 Responsible & emergency contact information verified

 Maximum & average amounts reviewed

 Validation/error messages resolved

 Submission completed successfully

 Submission & payment confirmations saved
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Help and Support

LSP Right-to-Know Unit

Questions regarding your Hazconnect account or annual Tier II inventory reporting should be 

directed to the Louisiana State Police Right-to-Know Unit.

tier2@hazconnect.dps.la.gov

When Requesting Assistance

Include the facility name/number, your Hazconnect username or registered email, the step where 

the problem occurred, and any error message or confirmation number.

Hazconnect Training Video

A Hazconnect training video can be accessed at:

https://louisiana.hazconnect.com/Resources/Facility_TrainingVideo_2026.mp4
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